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Next Meeting on
Wed., 10/10
 The next meeting of the 
Northwood-Four Corners 
Civic Association will be held 
on Wednesday, 10 October 
2018, at 7:30 p.m. at Forest 
Knolls Elementary School.  
The school is located at 10830 
Eastwood Avenue, just off 
Caddington Avenue (there’s 
no access from other sections 
of Eastwood).  Items on the 
agenda include election of of-
ficers for the upcoming year.
 All residents of the North-
wood-Four Corners-Forest 
Knolls area are invited to at-
tend and express their views.  
Please note that only paid 
members of the NFCCA are 
eligible to vote.
 Annual dues are $10 per 
household and may be paid at 
any meeting.  You can check 
your membership status on-
line at www.nfcca.org. 
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Interested in Food Composting?
By Kevin Harris
 Did you know that com-
posting food scraps could 
cut down on our solid waste 
stream by up to 33 percent, 
according to the EPA?  Right 
now, local communities—in-
cluding Woodmoor, Takoma 
Park, and Falls Church—are 
participating in a food scrap 
composting program run by 
a local company called The 
Compost Crew.  If we get 15 
families to sign up, we can 
start a weekly curbside food 

scrap composting pickup pro-
gram right here in our neigh-
borhood.

Why Compost?
1.  Composting diverts our 
food scraps from landfills and 
incinerators.
 Our landfills are filling 
up, leading to longer and lon-
ger hauling distances, higher 
greenhouse gas emissions, 
higher waste management 
costs, and less space available 
for our trash.  Composting 
could cut back our solid waste 
stream by as much as 33 per-
cent (source:  epa.gov).
 When food scraps are left 
in a landfill or incinerated, 
they release CO2, a greenhouse 
gas.
2.  Composting is a sustain-
able alternative that puts the 
nutrients from our food scraps 
back into the earth and, even-

REMEMBER TO VOTE AT FOREST KNOLLS 
ELEMENTARY SCHOOL IN THE GENERAL 

ELECTION ON TUESDAY, NOVEMBER 6TH!

https://www.epa.gov/
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 Now that the summer monsoon season has ended, it 
is time to restart the NFCCA meeting cycle.  At the next 
NFCCA meeting in October, you will be selecting the 2018-
2019 slate of Officers for the Board of Directors.  As I men-
tioned in the June newsletter, the NFCCA election offers 
an opportunity to get involved and help guide the direction 
of our neighborhood organization.  We have a great set of 
volunteers who guide NFCCA and work on the organiza-
tion’s initiatives, but one of my priorities is to ensure that 
the Board represents the entire community.  In particular, 
we need someone from the Kinsman Farm neighborhood to 
step up to serve on the Board, because that area is not cur-
rently represented.  The diversity of the Board would also 
be enhanced by including one of our Hispanic neighbors.  
This is your chance to nominate someone else or offer to 
run yourself; please contact me at president at nfcca dot 
org if you have any questions or suggestions.
 What does it take to get involved? There are five NFCCA 
meetings annually and a board planning meeting is sched-
uled between each general membership meeting.  Other-
wise, individual board members or officers choose how 
much time to devote to volunteer activities, such as plan-
ning National Night Out, writing articles for the newslet-
ter, or attending public hearings about issues affecting our 
community.
 We are looking to the community to share your ideas 
and help guide us in setting our objectives for the upcoming 
year.  After we conduct the annual business meeting and 
election in October, there will be a “Listening Session” for 
the balance of the meeting.  This will start with a discussion 
of how best to use social media to communicate more ef-
fectively about time-sensitive matters that affect our neigh-
borhood.  We also want to solicit your ideas and feedback 
on worthwhile projects.  Do members want more social 
activities, such as block parties, holiday parades, or group 
nature walks?  What about practical suggestions, such as 
organizing a multihousehold yard sale or a composting co-
op (see page 1)?  Would people like to attend more detailed 
workshops or educational programs, such as a presentation 
from a master gardener or a consumer protection special-
ist?  Last, but not least, what types of speakers are you in-
terested in hearing from at our NFCCA meetings?
 We also want to hear from you about what steps the 
NFCCA leadership can take to improve. Over the last year 
I have certainly heard complaints and have tried to make 
adjustments to address the concerns raised.
 Finally, here is a partial “report card” detailing the 
activities the NFCCA Board undertook this past year.  As 
a first step, we established specific goals to prioritize our 
work on a number of projects, including:

 Northwood News is pub-
lished by the Northwood-Four 
Corners Civic Association.  
The NFCCA represents the 
~1,485 households in the area 
bounded by Coles ville Rd. 
(Rte. 29), University Blvd. 
(Rte. 193), Caddington Ave., 
and the Northwest Branch.
 Any resident of this area is 
eligible to join the NFCCA.  
Annual dues are $10 per 
household and may be paid 
at any Association meeting or 
mailed to the treasurer.
 The Northwood News is 
published five times a year—
in October, December, Feb-
ruary, April, and June.  To 
place an ad or discuss a story, 
please contact the editor.

Editor
Jacquie Bokow
10603 Cavalier Drive
Silver Spring, MD  20901
301.593.8566
editor at nfcca dot org

Visit Our Website
www.nfcca.org

Northwood 
News

President’s Message

(continued on page 3)

Communicate 
With Neighbors
NFCCA Listserv
To join:  nfcca-subscribe@
 yahoogroups.com
 [add “un” to unsubscribe]
To send messages to group:
 nfcca@yahoogroups.com

Nextdoor/Northwood-Four Corners
https://nextdoor.com; enter 
your street address; choose 
“Northwood-Four Corners.”

Twitter:  @NFCCAMoCo
Facebook:  www.facebook.com
 /nfccamoco
Park [on FB]:  NFCCAPark 

http://www.nfcca.org/index.html
https://nextdoor.com/
https://twitter.com/NFCCAMoCo
https://www.facebook.com/NFCCAMoCo/
https://www.facebook.com/NFCCAMoCo/
https://www.facebook.com/NFCCAPark
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   n Production of a Welcome 
Kit that contains handy ref-
erences and information to 
hand out to newcomers to 
familiarize them with the area 
and our organization.
   n Creation of a lookup tool 
on the NFCCA website, so 
members can check if dues 
are current.
   n Implementation of a 
broader social media commu-
nications strategy for staying 
connected with neighborhood 
happenings on the Friends 
of North Four Corners Park 
Facebook page (www.face-
book.com/NFCCAPark) and 
on Twitter @NFCCAMoCo.
   n Hosting a District 19 Del-
egates Forum.
   n Ensuring that the Parks 
Department renovated the 
soccer field in North Four 
Corners Park, which was im-
properly installed and needed 
to be regraded and reseeded.
   n Development of a first 
draft of an Operating Manual 
to guide a future transition to 
the next generation of NFCCA 
leaders.
 Your input will frame the 
efforts that NFCCA will un-
dertake in the coming year. 
Come to the meeting prepared 
with your thoughts and ideas!  
I look forward to seeing you 
on October 10th at the NFCCA 
general meeting. n

The Board of Directors for the 
Northwood-Four Corners Civic 
Association serves for one year 
and meets every month except 
July and August.  Current officers 
(until elections at the 10 October 
2018 meeting) are:

President
Sharon Canavan
10213 Edgewood Avenue
301.593.0487
president at nfcca dot org

Vice President
Edward Levy
212 Thistle Court
240.988.8200
veep at nfcca dot org

Treasurer
Sondra Katz
10905 Lombardy Road
301.593.4542
treasurer at nfcca dot org

Secretary
Linda Perlman
1203 Caddington Avenue
301.681.3735
secretary at nfcca dot org

At Large
Kevin Harris
10306 Edgewood Avenue
301.593.6924
kevin at nfcca dot org

Samantha Jones
10702 Glenwild Road
817.774.7103
samantha at nfcca dot org

Vacant

‘Raffle Lady’
Fiona Morrissey
10301 Edgewood Avenue
301.593.4026
fiona at nfcca dot org

Immediate Past Prez
Laura Hussey
10217 Edgewood Avenue
240.463.1913
ipp at nfcca dot org

NFCCA
Board

Next NFCCA Meeting
Wednesday, 10 October 2018

7:30–9:00 p.m.
All-Purpose Room, Forest
Knolls Elementary School

(continued from page 2)

President’s
Message State Senior 

Call Check Pilot 
Program Begun
By Melissa Ferguson
 Seniors who live alone 
may benefit from a new State 
program.  The Maryland 
Department of Aging is pilot-
ing a program to telephone 
seniors once a day to check in 
on them.  Any Maryland resi-
dent age 65 or older who has a 
landline or cell phone can par-
ticipate in the free program.

 Every day a telephone call 
will be placed to a participant 
at a regularly scheduled time 
between 8:00 a.m. and 4:00 
p.m.; users select a preferred 
one-hour time block.  If a par-
ticipant does not answer after 
three tries, an emergency con-
tact designated during pro-
gram enrollment—such as an 
adult child or neighbor—will 
be called and encouraged to 
check on the older adult par-
ticipating in the program.
 Although the website reg-
istration is in English, calls to 
seniors can be made in other 
languages.
 Signing up for the pro-
gram is through the website 
at http://aging.maryland.
gov/Pages/senior-call-
check.aspx.  Or you can call 
1.800.243.3425 to register.
 [Ferguson lives on 
Hannes Street.] n

https://www.facebook.com/NFCCAPark
https://www.facebook.com/NFCCAPark
https://aging.maryland.gov/Pages/senior-call-check.aspx
https://aging.maryland.gov/Pages/senior-call-check.aspx
https://aging.maryland.gov/Pages/senior-call-check.aspx
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(continued from page 1)

tually, our food system by us-
ing the finished compost as a 
fertilizer for local farms.
3.  Composting is the final 
step to completing a truly sus-
tainable food cycle system.

How it Works
 If 15 families sign up, we 
can start getting compost 
buckets (the same size as 
Home Depot five-gallon buck-
ets) picked up curbside on a 
weekly basis.  The buckets are 
sealed tight, odorless, leak 
proof, and rodent proof.  Our 
four-person family has been 
testing this program for the 
last two months and we’ve cut 
our solid waste trash by over 
50 percent.  We now throw 
out about three-quarters of a 
bag of trash per week.
 We keep a small bin in our 
kitchen and then transfer that 
to the Compost Crew bucket 
in the garage.  We use plastic 
composting bags, similar to 
what they have now in Trader 

Composting

Joe’s, to line our bins, but it’s 
not required.

What Can Be Composted?
 Because the composted 
materials are heat-treated, 
even items you would never 
consider compostable—such 
as meat and fish bones, as well 
as dairy products—are per-
mitted.  Besides “the usual” 
items—such as egg shells, fruit 
peels, vegetable bits, coffee 
grounds and filters, and tea 
bags—carbs like bread and 
pasta are allowed, as are com-
postable goods such as paper 
and paper towels.  Meat, 
bones, fish, shells, dairy, 
cheese, butter, and yogurt are 
also accepted.

How Much Does it Cost?
 Compost Crew is offer-
ing a two-month special for 
$34 per household.  The price 
after that is dependent on 
how many families we can get 
signed up.  Right now, it looks 

classifieds

Menara Heating and Air Condi-
tioning • Install, Service, Repair.  
In Neighborhood • 410-818-
3303, menara.hvac@gmail.com

The Compost Crew bins (in front of a county ‘big blue’ paper 
recycling bin and a regular trash can) come in two sizes, de-
pending on the amount of compostable waste your home pro-
duces:  a five-gallon size (front left) and a 12-gallon (right).

like the monthly fee could 
range from $18 to $30 per 
month.

How to Get Started
 Please email me (kevin@
nfcca.org) and let me know 
if you’re interested.  I’ll reach 
out and, once we reach our 
critical mass of 15 families, we 
can get started.  If you want 
to find out more, please visit 
the Compost Crew website 
at www.compostcrew.com. 
Thanks! n

The Compost Crew truck 
comes by once a week to emp-
ty your bin, which just needs 
to be visible from the curb.
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 A “village” is a neighbor-
hood organization where resi-
dents help provide services 
to their neighbors who are 
elderly or have disabilities, 
so that they can remain in 
their homes as they age.  Vil-
lages are part of the “aging in 
place” movement.  A Village’s 
structure is determined by 
the neighbors who build it 
and includes all in the neigh-
borhood, regardless of race, 
ethnicity, religion, or other 
differences.
 A Village can help people 
avoid moving into outside 
institutions as their physical 
capabilities diminish, e.g., 
driving, by providing: 
   n Transportation;
   n Check-in visits;
   n Social, educational, and 
recreational events;
   n Assistance with medical 
visits and shopping;

   n Home and lawn care;
   n Snow shoveling; and
   n Discounts at local stores 
and vendors.
 As in other neighbor-
hoods, the most rapidly grow-
ing segment in Kemp Mill’s 
population is over 65.  For 
the first few months of 2018, 
a wide cross-section of Kemp 
Mill residents have been 
meeting and talking about 
how to create a Village.  To 
expand the chances of a suc-
cessful program, their group 
would like to combine forces 
with our neighborhood.

Why a Village?
 Not only do Villages give 
seniors and people with dis-
abilities practical help and 
dignity, they dignify the entire 
community by making it more 
humane and inclusive.  A Vil-
lage can more efficiently iden-

A ‘Village’ Can Let You Age in Place

tify where help is needed and 
use best-practices technology 
to make it easier for people to 
volunteer.  Including people 
of all ages makes a more com-
plete and natural community, 
adding the wisdom, memo-
ries, and skills of its older 
members.
 Supporting a Village in 
Kemp Mill/Northwood-Four 
Corners-Forest Knolls when 
you are younger builds a 
structure that can help and 
protect you as you age.  There 
are about 200 Villages in the 
United States, and about 50 
Villages operate or are in de-
velopment in the Washington, 
D.C., metropolitan area.

Help Us Get Started/Find Out More
 Please fill out a survey 
at bit.ly/kempmillsurvey, 
so that we can better under-
stand our needs and resources 
(Kemp Mill Civic Association 
is behind trying to start this 
program).  This Village will be 
built and designed by neigh-
bors, so your input is needed.  
We also benefit from some 
government funding, other 
institutional help dedicated to 
Villages, and the counsel and 
experience of other Villages.  
For a written copy of the sur-
vey, or for more information, 
call 301.649.5031. n

NFCCA Elections on October 10th
 Each October, NFCCA 
holds its annual member-
ship meeting where members 
select a Board of Directors 
and officers.  There currently 
are four officers—President, 
Vice President, Secretary, and 
Treasurer—plus three at-large 
members (see page 3).  The 
term of office runs from Octo-
ber to October.
 The Board meets five 
times a year (September, 
November, January, March, 
and May) in one of the Board 
members’ homes.  At these 
meetings, they discuss any is-
sues they expect to come up 
at the next members’ meeting 
and plan articles for the up-

coming newsletter.
 The Board also functions 
as an Executive Committee, 
responding to issues that 
come up in between members’ 
meetings.  This is an impor-
tant function, because we of-
ten have a very short window 
for input into governmental 
decisions.
 Our Board frequently 
contributes articles for this 
newsletter, but that’s not a 
mandatory duty.  Board mem-
bers also collaborate to set up 
meetings and special events 
like the annual National Night 
Out celebrations.
 If you have questions, con-
tact president at nfcca.org. 

8
It will soon be time to

rake leaves, so remember 
to deposit them onto the 
grass above the curb and 

NOT IN THE STREET!
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http://tamara4homes.com/
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A Hobbit in Our House:  Tales of a Pet Hedgehog
By Marisa James-Le
 After telling somebody 
that, “Yes, I really do have 
a hedgehog,” I usually get 
a shocked face or a “You’re 
joking, right?”  But I’m not 
joking.  Occasionally, some-
body will say, “Aww, they’re 
so cute” (which they are) or, 
more commonly, “Aren’t they 
sharp?” which they also are.
 Hedgehogs are actually a 
fairly common pet, they are 
very cute, sometimes cud-
dly, sometimes shy, and, of 
course, sharp.  I was told 
when we first got our hedge-
hog that porcupines were the 
sharp ones that shoot nee-
dles, not hedgehogs.  Hedge-
hogs supposedly felt like a 
hairbrush, nothing more.  In 
my experience, that’s not re-
ally been the case.
 Most people wonder, 
“Why of all pets would you 
choose a hedgehog?”  My 
sister Josie was actually the 
one who proposed getting 
a hedgehog.  She originally 
wanted a second dog in addi-
tion to our black lab, but our 
family wasn’t ready for an-
other.  She researched to find 
a pet that was less expensive 
to raise, easier to care for, and 
a little more obscure than a 
guinea pig.  She talked about 
getting a hedgehog with my 
parents and me, and we all 
thought she was joking.  She’d 
bring it up in casual conver-
sations, saying something 
like, “Yeah, but after we get a 
hedgehog....”  Eventually, we 
started to realize she wasn’t 
joking.  She asked for a hedge-
hog as her main Christmas 
gift, and, surprisingly, our 
parents agreed! 

 Josie found a hedgehog 
breeder (who knew they ex-
isted?) in Maryland about 45 
minutes away.  On 29 Decem-
ber 2017, my mom, my sister, 
and I drove to the breeder, 
and picked up the “sweet/
social” hedgehog we had re-
quested.  The top three names 
we decided on were Boo, 
Kiwi, and Hobbit.  The only 
name we had completely ruled 
out was Sonic (the Pokemon 
hedgehog) because it seemed 
that every hedgehog we saw 
on the Internet was named 
Sonic.  We decided we’d have 
to see our little hedgehog be-
fore we could decide on her 
final name.
 We arrived at the breed-
er’s house, and picked up the 
hedgehog in an Amazon box 
filled with wood shavings. 
For most of the car ride, she 
stayed as deep into the shav-
ings as possible to avoid our 

curious stares.  Since we each 
liked different names, we de-
cided to give it a double name.  
We named our little hedgehog 
“Hobbit Boo.”
 We set Hobbit Boo up in 
my sister’s room in a big, clear 
plastic storage container with 
mesh wiring stretched across 
a large opening cut in the lid 
for ventilation.  Josie cut up 
little pieces of cloth to replace 
her wood shavings, bought a 
small plastic igloo as a little 
house for Hobbit Boo, filled 
food and water containers, 
and added a purple hamster 
wheel for her to run on and 
get exercise.  Hobbit Boo’s 
home was complete! 
 The food she eats is cat 
food, which is nice because 
it’s very accessible and we can 
buy it in large quantities.  It 
took Hobbit Boo a while to get 
comfortable with the wheel, 

I gawk at our new hedgehog, ‘Hobbit Boo,’ as my sister Josie 
holds her in a washcloth, dry and safe after a stressful bath.
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(continued from page 7)

but, eventually, she started 
using it.  However, the only 
time she used it was at night, 
when we couldn’t see her!  
Hedgehogs are nocturnal, so 
she’s usually a lot more active 
at night.  She’s also shy and 
doesn’t like us watching her 
“perform.”
 She sleeps most of the 
day; if we wake her up during 
the day to interact with her, 
she’s grumpy for a couple of 
minutes.  Other things she’ll 
do when we get her up include 
walking around a hamster 
playpen.  I’m not sure if all 
hedgehogs are like this, but 
Hobbit Boo is a pretty grumpy 
and tense hedgehog.  I’ve only 
held her a couple times, and 
only once with my bare hands; 
other times I’ve held her in a 
washcloth.  Josie is the only 
one in our family who is really 
comfortable picking her up.
 How sharp a hedgehog’s 
quills are can depend on their 
mood and personality.  Hob-
bit Boo is very shy and easily 
scared, so, when we touch her, 
her quills shoot into an up-
right position.  She also low-
ers something called a “visor,” 
which is a piece of skin over 
her eyes with quills on it that 
she wraps over her face so 
she can protect herself from 
predators.  When she does 
this, she looks exactly like a 
shaking ball of spikes, which 
is probably not something you 
want to touch!  She also hisses 
a lot, probably a part of her 
defensive instincts.  In videos, 
hedgehog owners say  that, 
over time, they will get more 
used to being held and will re-
lax their quills.

 The one time I held Hob-
bit Boo with my bare hands 
she was very relaxed.  We had 
just given her a bath, and the 
whole time she was trying 
to climb out of the sink.  For 
once, I think she felt like we 
were her saviors, and she hap-
pily snuggled into our wash-
cloth and let us stroke her 
surprisingly soft and relaxed 
quills.

up cautiously sniffing until 
his nose made contact with 
one of Hobbit’s quivering, 
upright spikes, and lurched 
away with his ears up and his 
head cocked in confusion.  
He hasn’t really messed with 
Hobbit Boo since.
 Hobbit Boo is an extreme-
ly stinky creature because she 
poops a lot.  Josie actually 
had to get air freshener just 
for her room because Hobbit 
Boo smelled so bad!  We tried 
to potty train her, but she 
never learned.  I have heard 
about and watched videos of 
hedgehogs that were potty 
trained, so I’m not saying it’s 
impossible, but our particular 
hedgehog refused to.
 One way we keep her 
smelling clean (for as long as a 
couple of hours) is to give her 
baths in our sink, about once 
a month.  We fill the sink up, 
and then plop Hobbit Boo in-
side.  We wash her with baby 
shampoo because it’s sup-
posed to be milder than most.  
She usually walks around a 
little above her ankles.  The 
first time we gave Hobbit Boo 
a bath, she did not enjoy it 
and she still doesn’t!
 Hedgehogs are adorable 
little animals to have, but they 
are a lot of work and how well 
they bond with their people 
depends on their personality.  
They should only be bathed 
once a month because of their 
sensitive skin and, therefore, 
stay very stinky.  They are, 
however, very photogenic if 
their faces are in the picture.
 [Marisa is in seventh 
grade at Eastern Middle 
School.  Photos by Josie and 
Marisa James-Le and their 
mom, Cait James.  They live 
on Lockridge Drive.] n

It’s a Hedgehog!

 We like to get her in a po-
sition on her back when we 
hold her, so that we can pet 
her tummy.  I’ve only touched 
Hobbit Boo’s stomach a cou-
ple times, but it’s one of the 
softest things I’ve ever felt.  
If you ever get the chance to 
touch a hedgehog’s belly, do!
 We also own a black lab 
named Sosuke, who we’ve 
had for about six years.  We 
mostly try to keep them sepa-
rate, but we were interested to 
see how they would interact 
under supervision.  We also 
wanted to teach Sosuke a les-
son—not to mess with the lit-
tle sharp hedgehog!  He ended 

Hobbit Boo spits brown gunk 
onto herself the way we put 
on perfume. This process is 
called anointing, and I ques-
tion just how attractive Hob-
bit Boo seems to think it is.
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Northwood-Four Corners Civic Association
FY 2018–2019 Membership Year Dues Payment

($10 per household)

Names (print): ___________________________________________________

Street Address: ___________________________________________________

Telephone: ______________________________________________________

E-Mail: _________________________________________________________

Amount:  $10
Form of payment: q   Cash  [Please do not mail but hand deliver to address below.]

 q   Check  [Make check payable to “NFCCA.”  If your name and
                       address are on check, you needn’t include this form.]
Deliver to:
Sondra Katz, NFCCA Treasurer
10905 Lombardy Road, Silver Spring, MD 20901

Not sure if you’re already a member?  See nfcca.org/membercheck.html.

NOTE:  You can pay via credit card/PayPal through the NFCCA website, www.nfcca.org; an 
extra $1 fee is charged.  Just click on “Join Us” and fill in the online form.

USE ENVELOPE
PLACED IN

THIS ISSUE!

[Or bring it to a meeting!]Ú

https://teamrandori.com/
http://www.nfcca.org/join.html
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The Decline and Fall of Western Customer Service
By David I. Goldman
 In this age of large, im-
personal, technology-driven 
governmental organizations 
and businesses, we’ve all had 
the unfortunate experience 
of having to navigate the 
treacherous shoals of com-
plex phone menus, poorly 
designed webpages, and badly 
trained, unmotivated custom-
er service personnel.  I will re-
count for you my experiences 
with one such large organiza-
tion, PEPCO, and, hopefully, 
help provide some illumina-
tion on the process for getting 
one’s streetlight repaired.
 I live on a dark, heavily 
wooded neighborhood street, 
with steep steps to my house.  
The streetlight in front of my 
home began dimming and, 
eventually, went dark in late 
July.  After stumbling around 
my front yard for a while, 
nearly missing serious injury 
several times, I got on the 
PEPCO website on 9 August.  
After some effort rummaging 
through the pages, I found 
what I believed to be the cor-
rect place to file an electronic 
report.  I received an auto-
mated confirmation shortly 
thereafter, saying their “goal” 
was to have a representative 
contact me back within two 
business days.  So far, I was 
satisfied with the process.
 Instead of a call back, I 
received another email on 
Monday the 13th, within two 
business days, asking me to 
locate the outage on their map 
at www.pepco.com/pages/
connectwithus/outages/
streetlightoutage.aspx.  Sadly, 
the link opened to a “PAGE 
NOT FOUND” notice.  As I 

write this in mid-September, 
the page is still inactive.  I 
called PEPCO, went through 
the complicated phone menu, 
waited awhile on hold, and, 
finally, spoke with an agent 
who said my original request 
didn’t go through.  She took 
my information again and 
said the repair would be done 
in two to three days.  How-
ever, I received an email 
from PEPCO shortly after the 
phone call that thanked me 
for using their “on-line self-
service tool,” providing me 
an order number, and adding 
that the repair could take up 
to 15 days.  I called back twice, 
having been disconnected 
mid-conversation the first 
time, to ask why there was 
such a large time discrepancy.  
This agent informed me that 
the repair crew would check 
the light within 72 hours and 
change the bulb if that was all 
that was needed, but any oth-
er repairs could take up to 21 
days.  Something was amiss, 
but I decided to give the sys-
tem a chance.

 The system, unfortunate-
ly, failed me.  On 20 August, 
having heard nothing about 
the request, I decided to call 
PEPCO again to check on the 
status.  After the usual menus, 
bad Muzak, and holds, I spoke 
to an agent.  She claimed 
there was no way to check on 
the progress of a repair.  At 
that point, I asked to speak to 
a supervisor.  She sounded an-
noyed.  After another lengthy 
hold, she got back on and told 
me to call Engineering.  I said 
I would, but that I wanted to 
speak to a supervisor as well.  
She assured me one would 
call me back within two days.  
Need you ask?  No one ever 
called.
 I did call Engineering and 
spoke to a nice gentleman 
who said that his office had 
absolutely nothing to do with 
streetlight repairs and that 
only Customer Service could 
track the requests.  He added 
that PEPCO only maintains a 
two-person maintenance crew 
for streetlight repairs for all of 

(continued on page 11)
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Before (left) and after photos of the streetlight in question.
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Montgomery County, so the 
repairs can take a while, and 
the office has no phone lines.
 On 4 September, with my 
street still benighted and hav-
ing received no calls back, I 
took three deep breaths and 
tried Customer Service again.  
After going through the menu 
and holds, I finally got con-
nected to an agent, who insist-
ed there was no way to track 
repairs and that I would just 
have to wait.  At that point, 
deep breathing would have 
been pointless.  Angered, I 
asked to speak to a supervisor.  
She got surly in response, and 
put me on a long hold.  When 
she returned she claimed that 
no supervisors were available.  
I insisted—another long hold.  
The agent finally got back on, 
and told me that she would 
transfer me to Customer De-
signs.  When I asked what this 
office was, and why no one 
had informed me about it be-
fore, I got a long pause.  Clear-
ly, she had no idea.  Since 
everyone I had spoken with 
at PEPCO had only given me 
misinformation, I demanded 
to be connected to a supervi-
sor immediately.  Hold again.  
After a few minutes, she got 
back on and said she would 
transfer me, after all, to a su-
pervisor.  Instead, I wound up 
in some nameless voice mail 

at a 678 area code.  To date, 
no one has called me back.
 After posting a sum-
mary of this sad tale on the 
list serve, knowledgeable 
neighbors directed me to the 
Montgomery County web-
site.  My experiences there 
have been better, though not 
great. I filed a digital request 
on 6 September and received 
an email confirmation from 
someone at the Department 
of Transportation.  It included 
the same order number I had 
received on 13 August and 
the same bad PEPCO link, so 
I called the person listed as 
the contact on the email the 
next day.  To my surprise, 
she called me back and told 
me that, while there was no 
tracking system, crews usually 
checked the lights within 15 
days.  When I reminded her 
that my order had been filed 
almost a month before, she 
said that some initial evalu-
ations were taking as long as 
90 days.  Not what I wanted 
to hear.  She did, however, 
promise to check with “their 
guy” at PEPCO, and call me 
back.  To my surprise, she did.  
I got a call Monday the 10th, 
but she could not provide a 
better time frame.  She said, 
however, that the repair had 
been escalated.
 The county representa-
tive also provided me with a 
working link to file requests:  
https://www2.montgomery-
countymd.gov/dot-street-
light/Index.aspx.  When I 
asked if this was the link PEP-
CO was using, she said it was.  
I decided to check up on this; 
the link on the main PEPCO-
Exelon website seems now to 
connect to the same map in 
the county link.

UPDATE—8:00 p.m., 9/11/18
 Although the light was 
still registered as an outage 
on the link above two hours 
ago, while the sun was still 
out, it is now operational.  
PEPCO-Exelon must have 
learned I was writing this.  
Had the company created a 
more user-friendly website 
with updated links and some 
sort of tracking system, and 
had it properly trained its staff 
on operations and customer-
service etiquette, then a lot of 
confusion, time, and exasper-
ation could have been avoided 
on everyone’s part.  Even 
more importantly, you would 
not have wasted 10 minutes 
reading this essay.  We can all 
blame the decline and fall of 
Western customer service!
 [Goldman and his family 
have lived on Lockridge Drive 
for 17 years.] n

(continued from page 10)

Streetlight Saga

NEW TO THE
NEIGHBORHOOD?

Contact the NFCCA at
info at nfcca dot org  to

request a Welcome Kit!

https://www2.montgomerycountymd.gov/dot-streetlight/Index.aspx
https://www2.montgomerycountymd.gov/dot-streetlight/Index.aspx
https://www2.montgomerycountymd.gov/dot-streetlight/Index.aspx
http://coughlaninsuranceagency.com/
http://www.coughlaninsuranceagency.com/
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Barbara Ciment
301-346-9126
barbara@ciment.com  

www.ciment.com
#1 Office Producer 25 Years in a Row & CountingC IMENT

Your Home Team

80 Transaction Sides and $29 Million in Sales in 2018
 #1 Producer in Silver Spring 2018

(O) 301-468-0606

 Call Today for My Free Market Analysis: 301-346-9126
Northwood Neighborhood Real-Time Report:    www.ciment.com/northwood

Sales in Northwood/Forest Knolls: Since January 1, 2018
Active Listings Shown Here, As of Sept 12, 2018

STATUS ADDRESS SALE PRICE SELLER
SUBSIDY STYLE BR BA/

HBA DOM LOT
SQ FT SUBDIVISION

Active 503 Dennis Ave $809,000 Farm House 5 4/1 51 7,265 Northwood Knolls
Active 10421 Eastwood Ave $669,000 Cape Cod 5 3 16 12,000 Northwood Park
Active 10802 Margate Rd $519,900 Split Level 4 2/1 21 7,166 Northwood Park View
Active 1145 Loxford Ter $479,900 Split Foyer 5 2/2 32 8,063 Forest Knolls
Active 10700 Lockridge Dr $469,000 Split Level 4 2 45 7,112 Northwood Park View
Active 402 Dennis Ave $459,900 Rambler 3 2 5 10,095 Northwood Park
Active 10701 Cavalier Dr $459,000 Rambler 3 2 29 7,629 Northwood Park
Active 920 Loxford Ter $425,000 Colonial 4 2/1 27 7,350 Forest Knolls
Active 514 Kerwin Rd $420,000 Cape Cod 4 2 65 6,577 Northwood Village
Active 1118 Loxford Ter $399,999 Split Level 3 2 52 7,617 Forest Knolls
Sold 505 Dennis Ave $799,500 Farm House 5 4/1 157 7,535 Northwood Knolls
Sold 104 Northwood Ave $686,000 Cape Cod 5 2/1 5 9,800 Northwood Park
Sold 302 Dennis Ave $600,000 $18,000 Cape Cod 5 3/1 48 7,796 Northwood Park
Sold 10301 Lorain Ave $570,000 $17,000 Rambler 4 3 19 9,946 Northwood Park
Sold 506 Kerwin Rd $545,900 Cape Cod 5 3 44 5,500 Northwood Village
Sold 103 Snowy Owl Dr $520,000 Colonial 4 3/1 13 10,890 Northwood Park View
Sold 10613 Glenwild Rd $490,000 Rambler 4 2/1 11 9,269 Northwood Park View
Sold 10702 Eastwood Ave $479,000 Cape Cod 4 2/1 18 6,545 Northwood Village
Sold 315 Timberwood Ave $475,000 Cape Cod 3 2/1 7 7,260 Northwood Park
Sold 857 Loxford Ter $461,000 Split Level 3 2/1 5 10,655 Forest Knolls
Sold 11104 Foxglove Ln $459,500 $8,785 Raised Rancher 4 2 37 8,511 Forest Knolls
Sold 848 Loxford Ter $453,500 Split Level 4 2/1 28 6,402 Forest Knolls
Sold 302 Belton Rd $448,000 $13,380 Rambler 4 2 17 6,936 Northwood Park
Sold 308 Belton Rd $448,000 Traditional 3 2/1 20 6,183 Northwood Village
Sold 409 Kerwin Rd $438,000 Rambler 3 2 7 8,249 Northwood Village
Sold 416 Eisner St $427,000 $12,000 Split Level 3 2/1 75 6,035 Northwood Park
Sold 301 Irwin St $425,000 Rambler 4 3 5 7,292 Northwood Park
Sold 111 Hannes St $420,000 $5,750 Rambler 4 2 68 10,156 Northwood Park View
Sold 11101 Lombardy Rd $420,000 Rancher 3 2 6 8,331 Northwood Park View
Sold 803 Whittington Ter $420,000 $1,500 Colonial 4 2/2 7 8,550 Forest Knolls
Sold 10607 Ordway Dr $417,800 $12,300 Cape Cod 4 2 73 5,853 Northwood Village
Sold 10615 Lockridge Dr $412,500 $900 Rancher 4 2 7 6,209 Northwood Park View
Sold 1118 Caddington Ave $410,000 $8,200 Raised Rambler 3 3 2 8,777 Forest Knolls
Sold 910 Malta Ln $405,000 $8,000 Rambler 3 2 5 6,900 Forest Knolls
Sold 10608 Ordway Dr $396,000 $6,000 Rambler 3 3 45 7,481 Northwood Village
Sold 11003 Lombardy Rd $395,000 $11,500 Rambler 4 2 5 7,704 Northwood Park View
Sold 10610 Lockridge Dr $375,000 Rambler 5 3 43 7,440 Northwood Park View
Sold 133 Kinsman View Cir $375,000 Townhouse 3 3/1 3 1,971 Northwood Park View
Sold 205 Hannes St $365,000 $10,650 Other 3 2 9 6,600 Northwood Park View
Sold 10706 Eastwood Ave $333,900 Cape Cod 3 2 60 6,837 Northwood Village
Sold 10301 Lorain Ave $329,900 Rambler 3 3 9 9,946 Northwood Park
Sold 313 Ladson Rd $308,000 Cape Cod 3 1 31 6,498 Northwood Village
Sold 11104 Foxglove Ln $300,000 Raised Rancher 3 2 0 8,511 Forest Knolls

Not all referenced properties are from my agent team or my broker. RETS data provided by BrightMLS as of 9/12/2018 is subject to change.
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